
 
 

Medical Home 
 
About Technical Assistance Briefs. The MCH Evidence Center provides ongoing technical 
assistance (TA) to Title V agencies related to the emerging evidence base, strategies, and measures 
related to many topics interconnected with National Performance Measures and other critical 
topics in MCH. Technical Assistance Briefs are an outcome of these TA sessions that are designed 
to act as conversation starters in thinking about programs that can be developed to address issues 
that affect women, infants, children, adolescents, youth, families, and communities. These briefs 
are not meant to be comprehensive; full analyses of the NPM topic areas are provided in Evidence 
Analysis Reports. 
 
The Center makes these customized briefs available during TA and on the program website to 
identify evidence-based/informed strategies, promising practices, examples of ESMs from the field 
and peer-reviewed resources. Please contact us if you would like us to develop a similar report for 
topics that you are working on. 
 
Initial Query for this Brief. Identify measures and best practices around Medical Home. 
 

Evidence-Based Strategy Measures   
ESM: Program Integration. These ESMs have been chosen by other states. You can review the 
ESMs to see if any resonate with your goals. Evidence Center staff are available to talk through 
how you could modify select ESMs to serve your needs. 

State  ESMs  

DC ESM 11.1: Number of children and adolescents with and without special health care needs referred to 
a medical home 

FSM ESM 11.1: Percent of CSHCN providers and parents/caregivers received components of the medical 
home training 

FL ESM 11.1: Number of DOH team members, providers (pediatric, family practice, and adult), families, 
family partners, and other partners serving CYSHCN in Florida receiving education or technical 
assistance about the patient-centered medical home model and relat 

FL ESM 11.3: Percentage of providers in underserved geographic areas that received formal technical 
assistance through the UCF HealthARCH program that became designated patient-centered medical 
homes. 

GA ESM 11.4: Percent of families that receive a follow-up call from HMG that report they were linked to a 
medical home, or any other service to meet their needs 

GU ESM 11.1: Conduct outreach to families on availability and benefits of the medical home 

LA ESM 11.1: Number of health care providers trained on Medical Home, Care Coordination and Youth 
Health Transition 

MS ESM 11.1: Number of providers receiving education or technical assistance about the need and 
importance of medical home/family-centered care. 

MO ESM 11.1: Number of family members, healthcare providers, and community professionals who 
receive education on the medical home approach. 

NV ESM 11.1: Number of Nevada Medical Home Portal website views. 

NM ESM 11.2: The number of outreach events to promote the Medical Home Portal 

NC ESM 11.2: Number of Medicaid, Managed Care Organization, or other stakeholder meetings attended 
by WCHS staff members with an agenda item related to medical home promotion 

https://www.mchevidence.org/tools/npm/evidence-reports.php
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MP ESM 11.1: Percentage of families served by the Family to Family Health Information Center who 
reported having a medical home. 

PA ESM 11.13: Percentage of children without a provider or insurance referred to medical homes 

RI ESM 11.1: Number of web hits on the Medical Home Portal 

SC ESM 11.2: Conduct a point in time survey of DHEC’s CYSHCN to assess barriers and identify any 
racial/ethnic disparities in establishing a medical home 

TN ESM 11.10: Number of families provided education and resources on importance of medical home 
access and utilization 

TN ESM 11.5: Percent of providers adopting medical home approach 

TN ESM 11.9: Percent of CYSHCN receiving CHANT care coordination who receive medical home 
education 

UT ESM 11.3: Percent of children with special health care needs population served by the Bureau who 
have documented care coordination follow up as part of a medical home model of care. 

VI ESM 11.1: Percent of children with and without special health care needs, ages 0 through 17, who 
have a medical home 

VA ESM 11.1: Number of providers in Virginia who have completed the medical home training module 

VA ESM 11.2: Percentage of children served by the VA CYSHCN Program who report having a medical 
home 

WA ESM 11.2: Percentage of primary care providers participating in the ECHO Project who indicate they 
can provide a medical home to their patients 

WV ESM 11.1: Number of stakeholders who receive education and resources regarding the National 
Resource Center For Patient/Family-Centered Medical Home in the last calendar year. 

WI ESM 11.1: Percent of Regional Center information & referral staff who report competence in 
explaining medical home concepts 

WI ESM 11.2: Percent of family members, health care providers, and community professionals trained on 
Medical Home-related concepts who report a change in knowledge or skills or behavior following the 
training 

 
Evidence-Based Strategies – What Works for Health   
The following programs have been identified as effective models related to medical home:   

Title Link Category  

Medical homes https://www.countyhealthrankings.org/take-action-to-
improve-health/what-works-for-health/strategies/medical-
homes 

Scientifically 
Supported  

 

Evidence-Based Strategies – Innovation Hub   
The following programs have been identified as effective models related to medical home:   

Title Link Category  

Oregon Care COOrdinatioN Program 
(CaCOON) 

https://amchp.org/database_entry/oregon-care-
coordination-program-cacoon/ 

Best 

Pediatric Practice Enhancement Project 
(PPEP) 

https://amchp.org/database_entry/pediatric-practice-
enhancement-project/ 

Promising 

Minnesota Care Coordination Systems 
Assessment and Action Planning 

https://amchp.org/database_entry/minnesota-care-
coordination-systems-assessment-and-action-planning/ 

Emerging 
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